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V' Shoots Food Co-op Was initially. set up in
Janyary 07 by Helena ’PaH-M,rjhipj, St ttelens Council
I\)&:j/\bow/\oo /5 Team, the wa Living Team and the
Probation. Setvice With the. aim. of providing affordable and &
accessible. fresh fryt and V%&’fabﬂ&j Yo residerts ﬁvirg in
the boroygh of St Helens where there Was litle fresh and
bi/ food provision.
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Shoots gives people in food club areas access to bags of fruit, vegetables and
salad at a price they can afford. You can also attend free cookery classes or take part in one
Sr of our allotment projects. The food clubs are run by community volunteers and just two years in there
-" are now 10 clubs across the borough with more than 300 members! We now also provide local free-range
eggs and will soon be accepting healthy start vouchers.

The fruit and vegetables are packed each week by the Probation Service and are delivered over two days a week
to food clubs by ‘Shifts” Community Transport Service. Volunteers then provide members with their goods and take
orders for the following week.

Shoots isn't just about providing affordable, good quality fresh food, there are also several allotments across the
borough where the Probation Service are growing food for the community. If you or your family would like to get
involved in the allotment project then please register your interest with One Call on the number below.

Members also have the opportunity to improve their cooking skills through cooking sessions delivered by Community
Food Workers from the Healthy Living Team.These fun sessions are delivered in local venues and provide practical
cooking advice and information on healthy alternatives for all ages.

At present, membership is free, places are available and SHOOTS is now open to everyone. We have extended
our product range to include local free-range eggs and will soon be accepting healthy start vouchers.

# Food Clubs operate from the following venues: Salvation Army, Parr; Newton Family Centre; PECTRA

-' office, Peasley Cross; Sure Start Parr; Upland Road, Portico (mobile unit); St David’s Church, =
Moss Bank; FINTRA office, Fingerpost; Thatto Heath Children’s Centre; Four Acre e TR
Children’s Centre; St Michael’s Church, Four Acre. Ty ™

. Shoots is open to everyone and membership is free, to find out where your
- ' local club is or how you can join contact One Call
& on 01744 637383.
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Bag of fruit
Bag of vegetables |
= e N Y
Salad bags £2.50 .

Free-range eggs £1 half dozen
Sy -

e o & T =

GAS SAFETY NOTICE

From April 1 2009 Gas Safe Register is the new name and the official stamp for gas safety
in Great Britain and has replaced the CORGI gas register. If a gas engineer comes to your
home ask to see their badge which should display the Gas Register name and logo.

If the engineer still has a CORGI ID badge do not let them in your home. From April 1 it is
illegal for a gas engineer to install or repair gas appliances if they are not registered with
Gas Safe Register.
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we at Helena Homes are preparing
to ot olr services Yo the yltimate
Yest and We Wart 40U Yo help.

We are setting up a mystery shopper scheme, where members of the public
will contact us and then let us know how their enquiry was dealt with. We're
calling for volunteers to join this new programme and help us find out where
we need to improve our service.

Volunteers will be fully trained and we will brief them on the questions

they should ask and the way we would like the responses noted. : - g ¥
Mystery shoppers could find themselves making enquiries by phone, e ﬂ
email, in a written letter, via our website or even in person, and the .ELE“H' s

information they note down will be a vital snapshot of the way in which y
we treat our customers. = _ |

Tlapt ; _—
Training for our mystery shoppers will involve education on the service _,ﬁ = .
area that they are checking — if volunteers understand our services and SIS bt
the commitments we have made to good customer care they will be
better able to tell us where we are going wrong. Training sessions will
be held quarterly and expenses will be reimbursed. Volunteers will be
awarded certificates as part of the training procedure, which could be e
very useful when job hunting. :

Our officers will work with our undercover team to set up assignments,
working out dates, contact methods, and making a full checklist of
questions and responses. Officers will also help out with all the practical
arrangements — making sure volunteers have the pens and paper they need,
directions to the office if it is a face to face meeting and a safety briefing.

And don’t worry — being one of our mystery shoppers won't affect the service
you already get from us or your relationship with us in any way — the whole
point is that the members of staff you contact with problems do not know you
are helping us out.

To find out more about being a mystery shopper
call us on 01744 637383.

itchen makeover for Mrs Raindord

A new kitchen development in Eccleston has received a vote of
thanks from former board member Barbara Rainford.

Contractors Frank Rodgers and Helena Homes staff Gerry Kearny
and Phil Ainge were praised for the high standard of their work and
their consideration and courtesy.

Mrs Rainford wrote to us to express her satisfaction and said:

"l can quite honestly say that the work undertaken on my flat this
last couple of weeks has been exceptional. Every single workman
coming into my home has been very thoughtful and considerate...
| have to say the finished kitchen far exceeds my expectations...
Frank Rodgers has delivered a lovely kitchen which is far more
functional than the one we previously had, with a beautiful finish,
and will be a joy to go into. It is as good, if not far better actually
than having a makeover on TV.

“Please extend a huge thank you to everyone involved, all the lads
have worked really hard.”
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News headlines for the past 18 months have been filled with
the ‘credit crunch.

Huge losses at banks seem far away from day-to-day life, but we've all felt the effects
of rising prices and reduced access to credit. Helena Partnerships has set up a number
of schemes to help make ends meet.

People have become used to being able to get credit when they need it but now banks and credit card
companies are tightening their rules. If tenants are struggling to meet their repayments, Helena Partnerships
and the Citizens Advice Bureau can help. Financial experts will help make budgets, prioritise debts, and
negotiate with creditors — hopefully stopping red letters and unsettling phone calls.

If residents are falling behind with their fuel bills Helena Partnerships’ Fuel Debt Relief scheme can help.
Under this scheme residents can make regular deposits into a Sutton Credit Union account, which will take
care of fuel bills, and make sure residents get the best rates.

Helena Partnerships has teamed up with NatWest Bank to help tenants open a bank account. The scheme
helps with some of the forms and can help confirming identity and address. Once residents have an account
up and running they can set up direct debits and standing orders to make paying bills easier — many
companies even offer discounts for people who pay this way.

Credit Unions are a great way to be a saver, and thanks to a deal with Partners Credit Union and Sutton
Credit Union it's easier than ever to start. Helena Partnerships tenants can join for free
and will even have their account credited with £5.

If you receive benefits then a benefit health check could give you a boost — Helena
Partnerships can help make sure you are getting everything you are entitled to.

It is possible to be healthy and thrifty in the kitchen with a food scheme in conjunction
with SHOQOTS (St Helens Community Food Co-op), St Helens Council and the Healthy
Living Programme. Through the scheme tenants can get access to healthy, local, fresh
fruit and vegetables. Read more about shoots on page 1.

Home insurance can be difficult to get for some tenants, but Helena Partnerships and
Norwich Union have worked together to offer affordable cover. Premiums can be spread across the year and
can cost as little at £1.44 a week — or 84p a week for over 60s.

m Call Helena Partnerships on 01744 63 73 83 for more information

_ Ty s on any of these schemes.
lsefl phone e

0870 240 3388 e ¥ -
,\-('{ YVLJ)&VS Norwich Union '*;ﬂ' <
01603 622 200 i

o . = |
partners Credit Union C o T saarc
01744 454 773
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sutton Credit Union "
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Citizens Advice Bureau

08448 269 694 (advice line)
01744 737 866 (appomtments)




A, Fins

ISR

[ Propertycare Launc

Helena Propertycare, formerly known as Building Services,

is officially launching this summer.

You may have already seen our vans with their new designs
around St Helens, featuring bold, red images. Our new livery

has been applied to promote our new brand.

Helena Propertycare is not going to be just about bricks and
mortar, but about creating homes and communities where

people want to live. Our focus is on people, and we are
aiming to provide an excellent service which we hope will
leave you feeling satisfied with the attitude of our staff as
well as the quality of our work.

When you see a Helena Propertycare van outside your
home, you can be sure that it is a properly trained and
expert member of our team.

Propertycare employees are

Before any repair work is carried out at your home,
the Propertycare employee completing the works
will have checked Helena’s asbestos register to
determine whether we have details of any asbestos
materials in your property.

If we have records indicating that asbestos may be
present, the operative will take extra care in the way
they complete the repair. If they risk damaging or
drilling a possible asbestos material, they will wear

a mask and try to minimise any dust or debris created.

Before they commence these works, they should
always ask you to leave the room and the door
should be closed behind them wherever possible.
This should be nothing to worry about, but is for
your own health and safety should anything go
wrong. You can be assured that in the event of

a ‘worst case scenario’ Helena have detailed
emergency procedures in place.

MIS Ltd - our external asbestos consultant - have
once again been completing surveys on a number of
homes over the last few months. These surveys are
vital for Helena to understand what asbestos
materials we have in our properties. Each survey
should take no longer than 30 minutes and will be
non-intrusive so no noticeable damage will be

The. New Livery

We have made a number of commitments to a
good service, which includes:

- You will be given an appointment and we will
try to arrive on time

« Our tradesman will be properly trained, tidy
and arrive with their Helena ID badge on show

+ We are aiming to complete jobs to your
satisfaction and we will try to cause as little
disruption as possible

‘asbestos aware’

caused to your property. All results will be input
into Helena's Asbestos Register and shared with
you in the near future.

Over the next 3 years, we aim to complete an
asbestos survey on every property we own and
we will endeavour to share our results with you.

Any asbestos material we do find will be assessed
and will fall into one of three categories - high risk,
medium risk or low risk:

- Any high risk material will be removed and
replaced with a suitable alternative material,

- Medium risk materials will either be removed
depending on their location and condition, or
be encapsulated either by painting, plastering
or covering,

- All low risk materials will be left in place and
monitored in the future.

Should you have any queries
about this, please contact
One Call on 01744 637383
who will be happy to
advise you.
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the national .
conversation

Can you help?

Your chance to have your say about standards in social housing.

The Tenant Services Authority (TSA) is the new regulator for homes
owned by housing associations and co-ops. From spring 2010, they are
likely to be responsible for local council and arm’s-length management
organisation (ALMO) landlords too.

The first thing the TSA needs to do is draw up a brand new There are lots of ways tenants can take part in the National
set of standards for all social landlords. These standards Conversation. We will be holding a series of regional events
are very important, as the TSA will be monitoring how for a number of tenants and other events for landlords. We
landlords do in achieving them — and taking action against are asking landlords to nominate tenants to the regional
any who don't. events and they will have details of how you can get involved.
The Tenant Services Authority is going to listen to tenants We'd also like tenants to get involved in Local Conversations.
across England to help them understand what you want To find out about events in your area, contact your landlord.
to see in the new standards. It is calling this the National Local Conversations don't have to be formal — they could
Conversation. be a group of tenants getting together over a cup of tea in
This is your opportunity to help set the standards for all somebody’s home or in a community centre. If you'd like to
social landlords and make sure that services for tenants organise your own event you can order a resource pack
continue to improve. So do get involved. from the TSA on 0845 230 7000 (Option 1) and get more

information on the website: www.nationalconversation.co.uk

Co;yrm%aﬁonj Yo..

Mrs Norah Edwards from Sutton Heath i

Mrs Norah Edwards was the winner of the Helena
Headlines Christmas Wordsearch Competition.

Why not enter our Spring Edition Wordsearch? See back
page of Helena Headlines for this months competition.

re:new is a community led project to help make your homes safer To —ﬁnd’ ol more O{IVO? ob‘j

Qnd stronger, make your ne@hbpurhoods gleqner and greener qnd oF Fin "H\& O'F‘FIszﬁ ON

improve the areas that you live in. Helena is just one organisation ' lock Face
committed to this project. Four Acre, 2 - 6 Millersdale, ClocK Face.
Helena tenants can benefit from the services of the re:new teams Contact Beverley Heaton On \
by popping into their local offices at Four Acre and Town Centre. 01744 833539.

If you want to find out more about re:new, yvhy not visjt our Town Centre North, 778 standish Street. lll
website www.renewsthelens.co.uk or pop into our office and Anderton on I
speak to the team. Contact Peter

01744 28153. ll








