








- Don’t suffer in silence

Domestic Abuse tears families apart, damages children’s development,
and in extreme cases, leads to injury or even death.

It is not only a serious problem but happens more often than you think.

one in four women and one in six men will experience Domestic Abuse in

their lifetime. Two women die every week at the hands of a current or former
partner and on average, a woman can suffer 35 incidents before she will report
Domestic Violence to the police.

D In St Helens alone, between January 2008 and January 2009, more than
4000 calls were made to the police regarding domestic abuse.

pomestic Abuse can be categorised in four ways.

Physical Abuse - punching, biting, kicking, headbutting, slapping, pushing,
hair-pulling.

sexual Abuse - insults, name calling, using pornography, unwelcome touching,
rape.

Emotional and Mental Abuse - criticising, threatening, belittling, silence,
N humiliating, checking-up.

Financial Abuse - withholding money, stealing, selling possessions, using
family money for drink or drugs.

The impact of these sorts of abuse can range from poor self awareness and
money problems, to self harm, trust problems and an inability to form healthy
relationships. Children of families in which abuse takes place can have
developmental problems, problems at school and risky behaviour as teenagers.

Helena Partnerships has a domestic abuse policy and is a member of the
St Helens MARAC (Multi-agency Risk Assessment Conference) which deals with
serious cases of Domestic Abuse.

There are a number of ways we can support victims, from target hardening
at the property, taking legal action against the perpetrator if appropriate and
in certain cases, arranging for the victim to be re-housed away from the
perpetrator. Please don't suffer in silence, contact us if you think we can help
you and your family or refer you to another agency who can assist.
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USEFUL NUMBERS
Helena Partnerships: 01744 63 73 83

st Helens Independent Domestic
Violence Advocate: 01744 743200

National Domestic Violence Helpline:
0808 2000 247

childline: 0800 1111

Male Advice and Enquiry Line:
0845 064 6800

NSPCC Child Protection Hotline:
0800 800 500

Respect Helpline: 0845 122 8609

Broken Rainbow helpline:
020 8539 9507

The Relationships Centre: 01925 246910

USEFUL WEBSITES
www.healthyrelationships.org.uk
www.talkdontwalk.org.uk
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‘thank you’ to those of you who volunteered to join the editorial panel.

why they wanted to get involved:

Catherine: “I've been a Helena tenant since March in Moss Bank. | used
to help with the TRA newsletter. The community pages in Headlines are
written by us for us, rather than by the company for the company.’

Ray: “I've been with Helena from the start and thin

You may remember in the last edition of Helena Headlines we asked you if
you would like to help make Helena’s headlines. We would like to say a big

We recently held our first meeting with our new members and they told us

gs have definitely improved. | saw the ad for the editorial panel and |

thought giving my input would be a good idea, since | always read Headlines”

Laura: “This panel is a great way to get out more and m
this is good to build my confidence and it will look good on my CV”
Margaret:
the house

good place to meet people and understand what's
so | like helping in this way”

Jack: “| moved here 18 months ago from Manchester and w.
working so I've been finding things to fill my time with, such as com

Jimmy: “I've been a Helena tenant since July 2001.
and engaged. Tenants tend to like to hear stuff from
get as much information and support as possible.”

The group will be involved with producing Headlines in a range of ways, from writing their own stories, taking
photographs, letting us know news from their area and attending quarterly meetings to review the content of Helena
Headlines. Their recommendations will help us to shape future editions of Helena Headlines so watch this space...

If you would like to get involved with the editorial panel then contact the Communications team on

01744 63 73 83 to find out more.

ENERGY SUPPLIERS LOWER PRE-PAID
METER TARIFFS

The National Housing Federation is urging MPs to support its campaign to get
tariffs reduced on pre-payment energy meters.

With these meters you pay for your energy up front, through a card system.
Many suppliers charge a premium for this service and people on
pre-paid meters often cannot get the cheapest rates available.

Pressure from the NHF has resulted in Scottish Power, E.ON and
Npower reducing their tariffs to bring their pre-paid rates in line with
the rates paid by other customers - and all electricity suppliers have
brought rates in line. However, British Gas, EDF and Scottish and
Southern Enerqy are still charging their pre-paid gas customers more.

It is not always as simple as switching suppliers for a cheaper rate -
energy companies often supply pre-paid meters to people who have got
into arrears with their payments, as a way of making sure the debt does
not get bigger. In 2007 63% of all pre-paid meters installed were for this

reason. Other energy suppliers often do not want to take on a customer with
outstanding debt.

The NHF says: “With over a million housing association tenants living on £80 a
_ week any unfair premium on energy reduces their income.

“Regulator Ofgem has acknowledged that pre-payment meter customers are

energy suppliers” poorest customers and yet it continues to allow suppliers to
charge them the most for their energy.

“Suppliers should absorb the extra cost of pre-payment meters and charge
pre-payment customers the same as their best quarterly bill prices.

- “Any improvements in pre-payment meter prices would help over a million people
. in fuel poverty.”

eet new people. I'm thinking about getting back into work and

“I've lived in Blackbrook for all of Helena'’s history. Coming to meetings like this are great — they get me out of
and stop me vegetating. | think my views help other people and I'm interested in what's going on.

Allan: “I've lived at Gillars Green for two and a half years, since Ratcliffe Place was knocked down. The editorial panel is a

going on in the area. I've been a secretary in a Resident’s Association

as made redundant just over 12 months ago. I'm used to

puter and maths courses. Finding something
constructive like this to get involved with is great and I get to learn a little more about St Helens.”

I wanted to be on the editorial panel because | like being involved
other tenants because they trust us more. That's why | wanted to

k"

L their findings in future editions of

~The Editorial Panel

Let the inspections begin

In our last edition of Headlines we asked for
volunteers to train with us as Cgstomer
Inspectors and test Helena services.

Recruitment is now gathering pace, with pur
new Inspectors attending a two day training
session at Park Inn, St Helens.

The session trained the volunteers so th?t they
understand the standards we are committed tlo
working to, which will make sure they are able
to test us on the right areas. On the second‘day
of the course, inspectors were pres.ented with
certificates by one of the Helena Dl(ectors,
Geoff Brown, to recognise their achievement.

The inspectors will now begin a programme of
mystery shopping to test the standards of our

customer service.

we will bring you information on

Headlines...
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LOOKING FOR SOMETHING TO DO DURING THE SUMMER
HOLIDAYS? THERE'S ALL SORTS HAPPENING IN
ST HELENS! READ ON FOR DETAILS...

QenOoLE Doy

e Fancy training with Saints players?
Contact the Saints Community team
on 01744 455 050 to find out more
about Home and Away.

e West Park Summer Rugby sessions
take place every Sunday from 10:30am
to 12:00. Qualified coaches work with
children from reception to year 6.
Sessions cost £1 and take place at

Red Rocks, Prescot Road. *

® Once Upon aTime in the North - Tales
with a Northern Accent is a look at
literature and authors with links to the
north of England, including Lewis Carroll
and a possible link to Shakespeare.

¢ |[tWas Acceptable In The 80s is a dance

show put on by De La Salle School on .

July 13, 14 and 15.The show, based on
music and fashions of the 80s, is taking
place at the Theatre Royal, St Helens.
Contact the theatre for more details.

¢ The Big Dig at the Smithy will be
taking part in the Festival of British
Archaeology with an excavation day
at the Smithy Heritage Centre,
Eccleston on July 18.

FOR MORE INFORMATION ON ANY OF THESE EVENTS, CHECK OUT
THE WHAT'S ON SECTION OF WWW.STHELENS.GOV.UK

‘op

based fun led by the park rangers, at
Bankes Park, Billinge, taking place on
July 22.

Also taking place at Bankes Park on
July 26 is a Pond Life event, where
Chantelle Edwards from -
Nature in Focus will be .
examining mini-beasts. Her
microscope will be linked to a big
screen so everyone will get a good
and gruesome view.

Thomas the Tank Engine days are
taking place at St Helens’ Central
Library on July 30 and at Rainhill
Library on August 19.These free
events run from 10am to 4pm at

St Helens and 10am to 12pm at
Rainhill and activities include train
layouts, games, toys, colouring sheets,
badge making, DVDs, videos and rail
safety information.

Making your views count

One Voice — our new 500 strong tenant panel
— has completed its first survey.

Among the headline results are:

85% are satisfied with their home

— with the recent improvements made as part of
our 7 year improvement promise being singled out
for praise.

82% are satisfied with their neighbourhood.

82% are satisfied with the repairs and
maintenance provided by Helena Propertycare.

And the panel made some suggestions of
improvements which we have started making.

We should provide more activities for children
and young people — see above for a range of
activities we are holding over the summer or call
us on 01744 63 73 83.

We should take action against anti-social
behaviour — in the past nine months our Anti
Social Behaviour (ASB) team has secured five
Possession Orders, resulting in three problem
families being evicted — one example of how we
are working hard to make your homes safer.

We ought to offer a wider range of
appointments for repairs — we will review the
appointment times over the next few months
and keep you updated on any changes.

We need to take tenants views into account

when making decisions that affect our services

— we have recognised this and setting up
One Voice is just one part of that.

Call 01744 63 73 83 to find out more about
One Voice or see the detailed results on our
website www.helenapartnerships.co.uk

SOMMERS

e Artin the Park is an afternoon of art
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HomeSwapper &=

Are you happy with your
Helena Home?

Homeswapper is company that specialises in matching up tenants
of social landlords from across the UK to enable them to carry out
mutual exchanges. Helena has partnered with HomeSwapper to
offer this new service free to our tenants.

Simply access the HomeSwapper website
www.homeswapper.co.uk, fill in your details to register free of
charge and get swapping! The home you choose does not have to
be a Helena Home; it does not even have to be in St Helens as the
scheme works across the UK.

HomeSwapper will automatically search for potential swaps and
email you with suitable exchange partners. Or you can search the
website yourself for homes that you may want to exchange with.

When you find a home that you are interested in and have agreed
the swap with the other tenant - don't forget that they need to be
interested in your home - you can request permission to exchange.

Your landlord then permits the exchange, if you are simply swapping
one Helena Home for another, it is very straightforward. If however,
the home you swap to is not one of ours, this is fine if the other
tenant’s landlord gives permission. But remember that once you
complete the swap, you are no longer a Helena tenant.

Most tenants are able to exchange homes, although there are some
rules that you need to be aware of, for example, a young person is
not able to move into a sheltered flat and so on.

For further information see the HomeSwapper website or pop into
your local Neighbourhood Office.

What are the rules for joining Homeswapper?

Your registration onto HomeSwapper will not be approved if:-

- You are an Assured Shorthold Tenant (Starter Tenant).

- We have commenced possession proceedings in relation to a
breach of your tenancy.

- You are the subject of, or an application has been made for an
Anti Social Behaviour Injunction, an Anti Social Behaviour Order or
a suspended/postponed Possession Order for anti social behaviour.

What about when it comes to approving the exchange?

Even if you have been accepted onto HomeSwapper an exchange
can only go ahead if you meet the criteria contained within Helena
Partnerships policy and procedures. Information relating to this and
your rights as a tenant to exchange may be obtained for your
Neighbourhood Office or by contacting One Call on 01744 637383.

Corgrmﬂﬂnﬁons Yo...

in our Wordsearch Competition.

Summer Edition Wordsearch?

this month's competition.

ChristinaThompson of Sutton
who won £50 of High Street Vouchers

“I'm so excited,” she said, “I've never
won anything.” Why not enter our

See back page of Helena Headlines for

LIBERTY PLALE

i = .
Helena Living’s Melanie Owen |
at the new Liberty Place B
development on Knowsley Rd,
St Helens.

Our newly created Helena Living has launched its first Shared
Ownership development at Liberty Place on Knowsley Road.

Liberty Place has 80 properties in total with 26 available to buy

through Helena Living’s shared ownership scheme. These homes
range from one and two bedroom apartments to two and three

bedroom houses. The rest will be sold conventionally by Cruden
Homestyle.

If you are struggling to get onto the property ladder, shared
ownership could be your solution. By buying a share in a
property - usually between 50% and 75% - you will need a
smaller mortgage and more importantly, smaller deposit than
for an outright purchase. You then pay a reduced rent on the
balance of your home.

As your circumstances change, you can increase the share in
your home, even up to 100%, but there is no obligation to do so.

The sales and marketing suite at Liberty Place is now open so
drop in if you have any questions.

New developments are also in the pipeline for Rainford - Living
is developing 18 apartments for over 55s at Victoria Street,
11 of which will be for shared ownership.

And we are developing 13 houses and bungalows on Billington
Avenue, Belvedere Road and Johnson Avenue in Earlestown.
Here, five three bedroom houses and one two bedroom
bungalow will be available for shared ownership.

For more information contact Melanie Owen on 01744 671 555
or ring One Call 01744 63 73 83
helenaliving@helenapartnerships.co.uk
www.helenaliving.co.uk

DON'T
FORGET!

Gas Safe Register is the
new name for gas safety in
Great Britain, replacing the
CORGiI gas register.

Only our engineers should visit your property
to carry out checks and we will always advise
you of appointments in advance.

Remember to always ask for identification E
before allowing operatives into your home. b
If you have any suspicions please contact J

REGIGSTER

One Call on 01744 637383.
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WORDSEARCH COMPETITION

To enter the competition, identify the word from the list
below which is missing within the wordsearch. Please
send your answer along with your details on the form below
to Summer 2009 Competition, Communications
Team, Helena Homes, Alexandra Business Park,
Prescot Road, St Helens WA10 3TT

Completed entries must be received no later than
Friday 28th August 2009.

You can also send your competition entry by email to
communications @helenapartnerships.co.uk
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Barbecue Ice Cream Spade

Beach Loti S
< Your chance to .ea.c. ? 'f?n ummer
WIN £50 Bikini Picnic Sunburn e

in High Street Bucket Pool Sunglasses
“ Vouchers Deckchair Seaside Suntan ‘

Cortact |s:

Translations are available on request and if you would like a copy of this document in large
print, braille or audio tape, please call 01744 63 73 83 for more information. Here are the ways you can
access our services:

You can phone One Call on 01744 63 73 83 or call into one of our neighbourhood offices:

e Thatto Heath, 70-72 Thatto Heath Road

e Duke Street, 144 Duke Street

e Derbyshire Hill, 193 Newton Road

or visit our Head Office at Alexandra Park, Prescot Road, St Helens, Merseyside, WA10 3TT
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